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MAKING PLANS 

Unless you’re boarding as a result of a family 
emergency, it’s best to make your 
reservation as soon as possible. Many 
kennels are booked up on holidays and 
popular vacation times (spring break, labor 
day, etc.).   While making your reservations, 
verify that your pet’s annual wellness visit is 
current.  Preventative Healthcare Plan 
patients get priority booking and discounts, 
so ensuring your pet’s annual visit is current 
could help you budget.  If your pet is not a 
PHP patient, verify that we have access to a 
print out of their vaccination record. Rabies, 
Distemper/Parvovirus and Tracheobronchitis 
vaccinations are required for dogs and 
Rabies and Panleukopenia (Distemper 
Vaccinations) are required for cats for 
staying in the kennel.  This is recommended 
prior to their check-in but can be performed 
during their stay. Boarding ferrets must have 
a Merial Ferret Distemper vaccination and a 
Rabies vaccination 1 week or more prior to 
coming to stay with us. 

 

PACKING FOR YOUR PET’S STAY 

Bring all medications and medical devices 
(such as harnesses or insulin syringes). 
Make sure that medications are in their 
original container (not a pill counter) and 
are appropriately labeled. If your 
medication is from another pharmacy, make 
sure that there is enough medication in case 
you are delayed in returning. If you do not 
use HVC for medical services, please make 
sure that you are authorized to obtain refills 
by your attending veterinarian in case your 

 



return is delayed. Otherwise, you need to 
authorize us to conduct whatever monitoring 
tests your attending veterinarian deems 
necessary for reauthorization of your 
prescription.   Bring all prescription diets. 
The diet we serve in our kennel is Purina 
Pro-Plan Veterinary Diet EN Formula for 
adult cats and dogs. We are happy to open a 
new bag or cans of any other prescription 
diets to purchase on your behalf and send 
home the remainder with your pet.   Bring 
any growth, holistic or organic foods.  
Please only pack a number of meals that 
you feel would satisfy your pet’s stay.  
Space prohibits large bags of open food in 
the kennel.  Different pet owners have 
different opinions regarding their pet’s 
nutritional needs. We’re happy to serve any 
holistic or organic foods.   We will, however, 
be unable to feed a raw diet in our hospital.  
Please bring special diets in a labeled, 
airtight container(s), with feeding instructions 
for our kennel staff. Bring any special 
consumable treats.  We’re happy to give 
your dog or cat greenies or tricky treats from 
our shelf at your request, or any other 
consumable treat that you desire. Only bring 
the amount of treats you think prudent to 
use during your pet’s stay with instructions. 
Bring any unique training or accessibility 
tools. Wheelchairs, elevated feeders, or 
specialized harnesses due to spinal or 
mobility issues are welcome, please supply 
these items because they are fitted 
specifically for your individual pet. Bring 

immunization records 
if your pet’s primary 
care veterinarian is 
with another facility.  
We will be unable to 
confirm your pet’s 

reservation without this information, or 

without permission to catch the pet up on 
lapsed vaccinations. 

  

PREPARE YOUR PET TO 
EM-BARK ON AN ADVENTURE! 

Prepare your pet for a new environment with 
a guaranteed anti-parasitic, just to be on the 
safe side.  All pets are examined for external 
parasites within the first 24 hours of their 
stay, and will be treated if external parasites 
are found during their stay.  

Remember that pets, like people, usually 
appreciate some new experiences and 
stimuli. What better way to provide this 
enrichment than a vacation in new 
surroundings with new friends. Once a pet 
becomes adjusted to the newness of the 
kennel surroundings, s/he generally will 
settle in like a kid at summer camp! 
However, it is generally our advice to get 
pets who have never boarded used to the 
experience by arranging an overnight a few 
times before any lengthy (>1wk) vacations or 
extended stays.  Normally cats are very 
happy to board by taking on an 
“observational” role. They do not seem as 
interested in making new friends, nor in 
activities. However, they do like to be placed 
in quiet, high traffic areas where they can 
watch us work and grab our attention as 
they please! Usually, comfie kitties will reach 
out of their kennels to tell us when they are 
ready for a scratch and to play. Normally, 
kittens take to boarding easily because they 
are almost never left alone! And finally, we 
cannot stress enough: Dogs are very 
empathetic without the benefit of 
reasoning and correlation regarding the 
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emotions that they feel are coming from 
us. Please DO NOT allow anyone at home, 
or dropping off the dog to indulge in an 
emotional goodbye. Though we will 
understand and can absolutely relate, these 
dramatics are unnecessary and unfair to 
your pet because it places the unnecessary 
burden of anxiety upon them. If one or more 
family members do not feel up to controlling 
their emotions when checking in with their 
pet, perhaps it’s best to have a single family 
member or a friend do it.   

    

Several To-Do’s 

Sometimes pets get excited: unless your dog 
is at risk for hypoglycemia or is diabetic, it is 
wise to withhold food for 12 hours prior to 
check-in. This will help your pet avoid colitis 
related to excitement, and allow us to 
distract him/her with the smell of food.   Also, 
pet owners who allow their dogs unlimited 
access to either food or water immediately 
after returning home, frequently trigger 
vomiting and/or diarrhea. So if your dog 
appears to be thirsty upon returning home, 
provide a few ice cubes, and small amounts 
of water, rather than a whole bowl of water 
when he/she gets home. Let dogs calm 
down (about four hours) before offering 
food, and offer food in portions throughout 
the day or evening that your pup returns 
home.   Sometimes some mild diarrhea can 
occur or vocal hoarseness in the days 
following pick up due to a pet’s excitement 
in the kennel or upon arriving home.  Be 
advised that we are very willing to medically 
treat your pet, if you feel that there is some 
hoarseness or GI upset which presents 
shortly after boarding, however, our 

boarding kennel is not financially 
responsible for biological or medical 
conditions directly or indirectly related to 
normal boarding behaviors, nor stress. 

Allow enough time at reception to fill out the 
necessary paperwork. Unless you have 
pre-filled out the admission form online, we 
need you to take the time to fill out the 
boarding admission form carefully so we 
have appropriate and accurate contact and 
care information.  Sometimes it’s hard for 
people to remember to do this when they 
prepare to check-in their pets who often stay 
with us for boarding, but you may be dealing 
with new, well-trained, but less familiar staff 
members, and it’s important to let us know 
each time how you wish for us to care for 
your pet. All of this information helps us to 
take better care of your pet--especially if 
there is any type of emergency requiring 
special action. That’s why you are paying 
professionals to look after your pet!    If 
medical services are being performed during 
your pet’s stay, be sure to fill in a health-risk 
assessment form for dogs or cats online as 
well.  Before admitting your pet, consider 
who may be authorized to pick up your pet 
in your absence—for your security, we need 
their information on the boarding admission 
form in order to release your pet to them. If 
someone else is going to pick up your pet, 
make payment arrangements for their 
release in advance by having us store a 
credit card in your encrypted account.  This 
maintains PCI compliance.  We discourage 
pre-payment--in case you wish to alter your 
pet’s reservation in some way.   We may ask 
you to walk to your car while we stand with 
your pet in the reception area before taking 
him/her back to the kennel area. This is 
done so that your pet will understand that 
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you have entrusted us with his/her care—he 
or she will feel more at ease (and less like 
we are abducting them!) and will be more 
likely to trust and bond with us 
immediately--they look to you for 
reassurance, but when left with us, they will 
look to us as a temporary “pack,” rather 
quickly 

We cannot allow pet-owner guests at 
Highland to take their own pets back to the 
kennel area on their own.  This policy is 
necessary for four simple reasons: the 
controlled environment of our hospitalized 
patients must uphold the privacy of other pet 
owners; the presence of anesthetic 
machines, our controlled substance 
pharmacy, and radiology equipment/suite 
does not allow for uncontrolled access to 
non-personnel beyond the brick wall. These 
areas concern our building insurance, which 
prohibits us from allowing the public access 
to these areas. We can show you the kennel 
by opening a few doors from our exam 
rooms, and pictures are available on our 
website for your perusal. 

   

A Handful of “Don’ts” 

Do not pack: Non-consumable toys or 
bedding.  We have those things here!  And 
we can ensure proper hospital sanitation 
methods are followed without damage to 
your household items.  To be honest, 
home-associated property left with healthy 
animals, often can produce a mild, 
unnecessary anxiety in a pet because they 
often assign themselves the “job” of 
protecting those items.  Ironically, a shirt or 
home object can be VERY comforting to sick 

or hospitalized pets.  However, after 
decades of experience, we often find shirts 
and blankets that “smell like home” when 
given to a bright, alert, and healthy pet can 
often end up stuffed in a kennel corner and 
urine marked on a daily basis.  Furthermore, 
due to miscommunication present during 
travel in most households, (i.e. the leash was 
said to have been left at the clinic but is still 
at home or misplaced en-route) we cannot 
be responsible for any lost articles during 
your pet’s stay. We also do not accept 
Leashes, Choke or Prong Collars, and 
Non-Prescription (non medical device) 
Harnesses. HVC’s safety policies require 
that we use our own leashes for walking and 
storage. We’ll feed what you’d like us to feed 
but discourage pet owners from bringing in 
Non-Prescription/Non-holistic Diets.  We 
can’t feed raw diets in the hospital due to 
risk of foodborne illness to our staff 
members and other pets. 

 

 Relax!  Enjoy Your Trip!        
Remember that you are leaving your pet in the 
hands of capable professionals. Pets in the 
kennel probably often engage in more activity, 
and receive as much, if not more attention, than 
they at home--why? Because it’s our job! :D  All 
day. Every day.  However, please note that our 
door is always open--if you observe anything 
that concerns you before admission or after pick 
up, please contact us—we’ll be happy to answer 
any questions and address any concerns you 
might have.  We’re looking forward to providing 
compassionate, innovative, veterinary 
excellence for your pet all day, every day for a 
while! 
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